Maitreyee Muley

User Experience Research & Design

Work Experience

UX Researcher | Eezy, Bowling Green, KY April 2020 - Present

® Redesigned and rebranded the Vecteezy Editor website that increased customer
engagement, signups, and increased consumer traffic by 135%

e Used Baremeterics, Google Analytics, designed surveys on SurveyMonkey, and
conducted user tests to uncover bugs, drop-off points, and opportunities to
optimize the website's experience for the active and potential customer base

e Conducted qualitative research, heuristic evaluation, and presented actionable
concepts, user flows, wireframes to improve the usability by rebranding of the
product which resulted in an increase in the user retention rate by 18.5%

UX Designer | GiveShop, Sunnyvale, CA Dec 2019 - April 2020

e Served as a core design team member at an early stage of MVP and drove user
research to discover hesitancies and motivations while donating

e Created mockups and rapidly prototyped 3 rounds of lo-fi and hi-fi usability tests
to ensure a harmonious user flow and the customer engagement boosted by 14%
e Standardized visual components and archived design systems to maintain
consistency across all screens and collaborate better with developers

e Built 10 functional screens for MVP’s first launch and reduced number of clicks to
donation checkout by 5

UX Intern | M Moser Associates, SF, CA June 2019 - Aug 2019

e Co-Facilitated 3 focus group workshops with clientele that focused on space
planning, work behaviors, and occupancy planning to develop a workplace strategy
¢ Researched and analyzed global shifts in digital workplaces by conducting
in-depth interviews and survey in work behaviors to develop a framework for

better collaboration in onsite & remote employees

Collaborative Experience

UX Researcher | SCAD Project

e Prototyped, tested and designed a co-creative workshop toolkit for corporate

Sept 2019 - Nov 2019

cultures used by multi-generational employees
e Executed and facilitated research, designed research protocol and was
responsible for visual designing of final deliverable

UX Designer | SCAD Project Mar 2019 - May 2019

¢ Led an end-to-end project for a mobile application that enables connecting a
relocator anad helpers to their local community

e Analyzed qualitative and quantitative data, developed personas and strategized
design deliverables using methods like user journeys, business model canvas, value
proposition canvas, competitor analysis, user testing

Achievements

Academic Honors and Student Incentive Scholarship, SCAD, 2018-2019
Certificate of Appreciation awarded for contribution in architectural services, India
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https://www.maitreyeemuley.com/

maitreyeemuley1491@gmail.com

S, 912-412-8330

Education

M.A. DESIGN MANAGEMENT, Dec 2019
Savannah College of Art & Design (SCAD)

M.ARCH URBAN DESIGN, April 2017
University of Mumbai

B.ARCH ARCHITECTURE, June 2017
University of Nagpur

Research

Contextual Inquiry
Usability Tests
Competitive Analysis
User interviews

User Flows

Surveys

Card Sorting

Data Analysis

|dea Visualization
Workshop Facilitation

Design

Affinity Mapping

Prototyping

Wire framing

User Personas

Concept Development

User Journeys

Innovation Strategy

Information Architecture

User Story

Inclusive and Accessible Design

Tools

Figma

InVision

Adobe XD, lllustrator, Photoshop,
InDesign

Microsoft Suite

SurveyMonkey

Keynote

Optimizely

Mixpanel



